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Click a field for explanationsAccount administrative information 

Invoice N°
Here you can find the invoice number and date of issue.

Billing address
The billing address is who pays for Cegid services. This 

may be an entity other than the customer receiving the 

Cegid products and services. For example, a parent 

company may pay the invoices of its subsidiaries.

Customer
This is the entity that signed the Cegid contract and 

receives the Cegid products and services. 
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Click a field for explanations
SaaS products

Recurring
This field details your subscription to the services you 

have purchased. The subscription is invoiced monthly in 

arrears. The amount of this contract changes each 

January or on each anniversary date of your contract, in 

accordance with Cegid’s General Terms and Conditions 

of Sale and the new services subscribed to during the 

year.

Period
The period indicated for the subscription is the next 

month. 

Quantity
Quantity refers to the number subscriptions by country 

and type, POS you are charged for.  Ces chiffres variant 

en function du type de contrat, du nombre de magasins

et d’autres facteurs.
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Good to know! Price changes 

An annual price revision is applied to all offers in January or on the anniversary date of your contract, 

in accordance with our General Terms and Conditions of Sale and the new services subscribed to 

during the year. 

Country package
The country package designates the localization of Cegid 

services for the country where your products are located. 

This concerns the adaptation to laws, regulations and 

other variables.

User back office
Figure represents the number of users in your back office 

(BO). A BO user is someone within your company with 

access to the configuration of cegid products. 

Product(s)
Details of product(s) purchased. The quantity shows the 

number of cash registers you currently have in your 

subscription.

POS (Point of sales)
The quantity shows the number of cash registers you 

currently have in your subscription and what modules 

they are equipped with.
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https://www.cegid.com/en/terms-and-conditions/


Services
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Projects Details
Here you will find all the details of the service invoiced, with 

the different steps making up the service. The percentages 

represent a breakdown of the project by time spent, and its 

evolution.

Consulting details
Certain additional services require the assistance of 

consultants. The number of days allocated for each 

type of consultant is specified here.

Hours and hourly rate
These figures indicate the total number of hours invoiced for 

the service by type of consultant. The rate may vary depending 

on the consultant.

Purchase Order No
Order number for the service provided, followed by 

the project name
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Payment information

This information appears at the bottom of your invoice.

Amount
You can see here:

- The invoiced amount (here in EUR including taxes) 

corresponding to the product(s) purchased and/or services 

subscribed to.

- The VAT amount and rate.

The total amount of your invoice changes each January or on 

each anniversary date of your contract, in accordance with 

Cegid’s General Terms and Conditions of Sale and the new 

services subscribed to during the year.

Currency
The currency of invoicing is the one requested at the time of the 

contract or of the country in which you are located.

Payment terms
In this field, you can see your chosen payment method and the 

due date of the invoice.

Cegid Banking Information
The Cegid banking information presented here is subject to 

change depending on the country's referring entity.
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INSTALLED LOCALLY ON MY COMPUTER.



Account administrative information
Customer
This is the entity that signed the Cegid contract and 

receives the Cegid products and services.

Delivery address:
This is the physical delivery address. It may be a third-

party company.

Invoice No
Here you can find the invoice number and date of issue.

Customer number
This unique reference is specific to your contract and 

allows Cegid to identify you.

Billing address
The billing address is who pays for Cegid services. This 

may be an entity other than the customer receiving the 

Cegid products and services. For example, a parent 

company may pay the invoices of its subsidiaries.

1

5

1

2

3

4

5

2

3

4



Products
Contract N°
Here you will find the reference number of the Cegid contract.

Period:
This is the period for which you are invoiced. Invoices are 

issued in arrears.

Proposal N°
Here you will find the reference number of the Cegid purchase 

order used as the basis for the contract’s invoicing and the 

date of its recording.

Point of sales:
This is the number of cash registers you currently have in your 

subscription.

Quantity:

Quantity refers to the number of licences cash registers, 

country packages and Back office users you are charged for it.

Product(s):
Details of product(s) and modules purchased from Cegid are 

shown here.

Country Package
The country package designates the localization of Cegid 

services for the country where your products are located. This 

concerns the adaptation to laws, regulations and other 

variables.

Back Office User:
Figure represents the number of users in your back office (BO). 

A BO user is someone within your company with access to the 

configuration of cegid products.
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Services
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Projects Details
Here you will find all the details of the service invoiced, with 

the different steps making up the service. The percentages 

represent a breakdown of the project by time spent, and its 

evolution.

Consulting details
Certain additional services require the assistance of 

consultants. The number of days allocated for each 

type of consultant is specified here.

Hours and hourly rate
These figures indicate the total number of hours invoiced for 

the service by type of consultant. The rate may vary depending 

on the consultant.

Purchase Order No
Order number for the service provided, followed by 

the project name
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Payment information

This information appears at the bottom of your invoice.

Amount
You can see here:

- The invoiced amount (here in EUR including taxes) 

corresponding to the product(s) purchased and/or services 

subscribed to.

- The VAT amount and rate.

The total amount of your invoice changes each January or on 

each anniversary date of your contract, in accordance with 

Cegid’s General Terms and Conditions of Sale and the new 

services subscribed to during the year.

Currency
The currency of invoicing is the one requested at the time of the 

contract or of the country in which you are located.

Payment terms
In this field, you can see your chosen payment method and the 

due date of the invoice.

Cegid Banking Information
The Cegid banking information presented here is subject to 

change depending on the country's referring entity.
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